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TRAINING SERVICES
























To enable us to keep the standard of training you expect us to provide, we kindly ask if the Training Officer or HR Officer complete and return this Course Delivery Feedback Form.





Please rate the instructor’s politeness?











YOUR FEEDBACK














Course Title





TRAINING / COURSE DETAILS











Venue Address











Date/s Attended











Instructors Name





YOUR DETAILS











Organisation





Name











Email

















Position





ACCEPTABLE





GOOD





EXCELLENT





BELOW EXPECTATIONS











REQUIRES ATTENTION




















PLEASE MARK ONE BOX BELOW WITH AN ‘X’ FOR EACH OF THE QUESTIONS/CRITERIA








Please rate the instructor’s ability to introduce themselves to the appropriate authority?





How would you rate the instructor’s punctuality/timekeeping?































































































































































































NO

















Type/write comments here...








COMMENTS OR SUGGESTIONS FOR IMPROVING THE COURSE





Was the instructor appropriately dressed?  Please indicate.





Rate whether instructor gave adequate time to meet your requirements?





Please indicate whether questions asked by the instructor were understandable to clients.





Give a rating on whether the course content met your requirements.





Would you be happy to have the instructor return on �future courses?





YES
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